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The directors, officers, and staff of HFL understand present and past applicants, borrowers, and
guarantors furnish sensitive information to us when requesting or guaranteeing a loan. We are
committed to treating your nonpublic* personal information responsibly.

We collect nonpublic* personal information about you from the following sources:

e Information we receive from you on loan applications and government-issued personal
identification;
Information we receive from your guarantors or co-signers;
Information about your transactions with us or others; and
Information we receive from credit reporting agencies.

*Nonpublic personal information is nonpublic information about you that we obtain in connection
with processing a loan request, providing a loan, or receiving a loan guarantee. This includes
information about your account balance, payment history, and overdraft history.

We do not disclose any nonpublic personal information about you, except as permitted by law.
We may report non-payment of your debt to credit reporting agencies, as well as to your
co-signers.

We will continue to adhere to the privacy policies and practices as described in this notice even
after you satisfy your loan obligation to us.

Your confidence in us is important and we want you to know that your personal information is
safe.

If you have any questions regarding the nonpublic personal information we maintain in our
records, or if you need to update or change any of the information you provide to us, you may
do so by writing or calling us as indicated below or by email at info@hflphilly.org.
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